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1. Object 

 
This fact sheet regulates detainees' options for contacts with relatives and other significant private per- 

sons (hereinafter “private contacts”). These contacts include private visits to the custodial facility, video 

phone calls, cell telephony, the receipt of letters and parcels, the reception of money, as well as short 

leave and leave during which private contacts are met or visited. All forms of contact serve the purpose 

of resocialisation and the maintenance of relations with the outside world. 

This fact sheet is based on the Act on the Penitentiary System (JVG) of 23 January 2018 of the Canton 

of Berne, the Ordinance on the Penitentiary System (JVV) of 22 August 2018 of the Canton of Berne and 

the Institutional Rules (IR) of the Thorberg Custodial Facility of 25 February 2019. 

 

 
2. Principle for private contacts (Art. 75 (1), Swiss Criminal Code; Art. 67, JVV) 

 
The Thorberg Custodial Facility supports private contacts within the meaning of the principle of 

encouragement, normalisation and counteraction in the execution of custodial sentences (Art. 75(1), Swiss 

Criminal Code). 

The custodial facility may check private contacts and, for the protection of security and order, limit or prohibit 

them, particularly if there are fears that contact rights may be misused or if a contact is incompatible with the 

purpose of detention. 

 

 
3. Private visits (Arts. 32, 34, 41, 42, JVG; Arts. 45, 67-68, JVV; Art. 21.2, IR) 

 

 
3.1 Visiting quota 

 

The Thorberg Custodial Facility offers three-hour visiting time windows on weekdays and two-hour 

visiting time windows at weekends and on public holidays. 

Depending on the choice of the visiting time windows that are available, the maximum visiting time for 

private visits amounts to 

- 6 hours for the use of two weekday time windows per calendar month or 

- 5 hours for the use of each one weekday time window and one weekend/public holiday time window per 

calendar month. 

Detainees may make use of two visiting time windows per calendar month, with a maximum of one 

weekend/public holiday visiting time window. 

If the visiting time window quota of any given calendar month is not completely used up, any booked hours 

will lapse. Visiting time windows that have not been made use of cannot be carried forward into the following 

month. 

In justified exceptional cases (such as relatives’ long journey from abroad), exceptions with regard to visiting 

quotas and booking deadlines may be granted. 

A maximum of four visitors are admitted per visit. Minors are also counted and must be accompanied by an 

adult. 

Weekly video phone calls are not deducted from the visiting quota. In particular, this also enables detainees 

to be in regular contact with underage children instead of having visits on site. 

Any failure to receive (physical) visits will not result in an increase in the video phone quota (cf. Chapter 7). 
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3.2 Initial registration of visitors 

 
Detainees are themselves responsible for the organisation of their private contacts’ visits and for 

information about them. 

Detainees themselves complete the form entitled “Initial registration for visitors and video phone partners” 

for the private contacts whom they want to visit them. Alternatively, they can request their private 

contacts to download the form from the Internet, fill it in and return it to the custodial facility by post or e-

mail. 

Visitors who represent religious groups are also deemed to be private visitors unless their visits are 

arranged through the custodial facility’s official pastors. 

Irrespective of whether the form is filled in by a detainee or by a private contact, the detainee has to 

ensure that the private contact sends a colour copy of their valid passport or ID card to the custodial 

facility. If merely a copy of the travel documents is sent to the custodial facility by e-mail, the custodial 

facility will require the information as to which detainee the documents is to be forwarded to. 

• By post: JVA Thorberg, detainee’s name, Thorbergstrasse 48, CH-3326 Krauchthal 

• By e-mail: jva.thorberg@be.ch (signed and fully completed form and valid passport/ID scanned in 

colour!). 

To be able to vet the registration, the custodial facility may ask private contacts to submit a current 

criminal records excerpt. 

The custodial facility vets the admission of private contacts as visitors and videotelephony partners from 

a risk-oriented perspective. The custodial facility decides whether or not to let the visit take place, which 

visiting room to allocate (for instance individual room or group room) and, if need be, what additional 

measures to take. If the custodial facility does not finalise the initial registration, the detainee will be 

informed of the reasons for this. 

The form entitled “Initial registration for visitors and video phone partners” and the colour copy of the 

passport or ID card must have been submitted to the custodial facility 14 days before the first planned 

visit. 

Private contacts whom a detainee has registered as visitors are as a rule also deemed to be registered as 

admitted for video phone calls (cf. Chapter 7). 

Initial registration of minors: In analogy with adult private contacts, underage private contacts must be 

registered individually. Babies of up to six months can also be registered with their birth certificate; after an 

ID or a passport has been obtained for them, these documents must be submitted to the Thorberg 

Custodial Facility without the detainee being asked to do so. 

 

 
3.3 Before every visit: registration by the detainee and determination of date and time 

 
Only private contacts who have successfully undergone the initial registration process may be registered 

for a visit in the custodial facility by a detainee. 

After agreeing on a visiting date with his private contact, the detainee fills in the application form for a 

visit and submits it to members of the care team no later than eight days before the date of their choice 

(e.g. on a Tuesday for a visit on the following Tuesday). 

Visiting time windows can be booked a maximum of two calendar months in advance. 

The detainee informs his private contacts himself as to when the visit will take place. 

If at the time of the agreed visit, the detainee is in confinement or unable to receive the visitors for other reasons, 
the custodial facility ensures that if possible, the visitors will be informed that the visit will not take place. 
  

mailto:jva.thorberg@be.ch
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3.4 Allocation of visiting rooms and special measures 

The custodial facility decides which visiting room is allocated (individual room or group room). 

In addition, the custodial facility may take special measures in order to guarantee the security of all people 

visiting detainees and uphold the rules of the custodial facility (such as locking the visiting room, a ban on 

changing seating positions, visit behind the glass partition only). If necessary, rooms are allocated on the 

basis of a risk-oriented assessment. 

 
3.5 Visiting times 
 

To prevent waiting times when visitors enter the custodial facility, the allocation of the visiting 
rooms is staggered in ten-minute intervals. Detainees inform visitors of the precise time of their 
admission. 
 

Detainees from the following 
departments: 

Weekdays (Mon, Tue, Wed, 
Thu, Fri) 

Weekends/public holidays* 

Standard detention, long-term 
detention, special detention 
(catering)** 

4.30-8.20 p.m. with three-hour 
time window 

1.50-4.00 p.m. with two-hour 
time window 

Standard detention, long-term 
detention, special detention 
(catering):  
 
Only for visits of 
children/juveniles 
accompanied by an adult (so-
called children’s visits) 

On Wednesdays only, 
additionally: 
 
1.00-4.50 p.m.  
with three-hour time window 

 

High Security Detention B 8.15-11.15 a.m. 
1.15-4.15 p.m. 
with three-hour time window 

1.50-3.50 p.m. 
with two-hour time window 

High Security Detention A 9.15-11.15 a.m. 
2.15-4.15 p.m. 
with two-hour time window  

 

Standard detention, long-term 
detention, special detention 
(catering):  
 
Only with partners in the 
relationship room 

Mondays, Tuesday, Thursdays 
only 
 
1.15-4.15 p.m. 
with three-hour time window 

 

Official visits (lawyers, 
Probation and Detention 
Service, police, debt 
collection office, etc.) 

8.00-11.30 a.m. 
1.15-4.00 p.m. 
 

 

 

* New Year’s Day, 2 January, Good Friday, Easter, Easter Monday, Ascension Day, Whitsun, Whit Monday, 1 August, 

Christmas Day, Boxing Day. 

** Underage relatives are admitted to all visits. In addition, so-called “children’s visits” take place on Wednesday afternoons 

with children accompanied by relatives or public officials. 
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3.6 Entering the custodial facility 

Prior to entering the custodial facility, the Glauserhüsi serves as a reception room for visitors. Here, you 

will find:  

- a video intercom for you to inform the members of the Security Service of your presence; 

- lockers for locking up handbags, rucksacks, mobile phones, purses/wallets and jackets; 

- a cloakroom for you to change in; 

- a metal detector arch for you to check for yourself if you can walk through the arch without any problems 

while you are still in the Glauserhüsi. You will later find the same metal detector arch in the entrance 

area of the custodial facility; 

- a waiting room for you to stay in until members of the custodial facility staff ask you to enter the custodial 

facility. 

 

Explanation: you will only be able to walk through the metal detector arch if you do wear clothes which 

contain little metal components (i.e. no small metal rivets on jeans, no decorative buckles on tops, no 

underwired bras, no metal belt buckles). Piercings must be removed prior to a visit. If the metal detector 

triggers off an alarm, visitors cannot be admitted to the custodial facility and the visit will be 

cancelled.  

 

What you may bring into the custodial facility:  

- a valid ID; 

- a document that proves that you have a metallic implant or a cardiac pacemaker; 

- Swiss francs (no banknotes, only coins) or a credit/debit card for the purchase of food and drinks from 

the vending machine (without your purse/wallet!); 

- drinking bottles, nappies and wipes for babies; 

- a present for the detainee you are visiting (cf. Chapter 3.7); 

- a parcel for the detainee you are visiting (cf. Chapter 10). 

 

The members of the Security Service will call you when you can enter the custodial facility. 

Once you have entered the custodial facility, you will be given a visitor’s badge, which you must wear 

visibly on your person. 

3.7 Presents from visitors (Art. 45(2)(b) and Art. 68(3), JVV) 

On the occasion of a visit, visitors may deposit the following presents for the detainee visited by them at 

the reception: 

• max. 10 photos and 

• 2 newspapers/magazines (without violent content, martial arts and pornography). 

After these presents have been checked, they will be delivered to the detainee in his ward. Any other 

presents are rejected. 

Parcels deposited on the occasion of a visit will only be accepted by the reception desk if they comply with 

the provisions of the parcel regulations (cf. Chapter 10). Only parcels for the visited detainee will be 

accepted. The goods will be checked and delivered to the detainee after the visit. 

Any direct handover of any goods from visitors to detainees and vice versa is prohibited, with the 

exception of drinks and snacks purchased on site. 
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3.8 Eating and drinking in the visiting rooms 

Visitors must not bring along any foodstuffs from the outside in order to consume them during the visit. 

The visiting rooms are equipped with vending machines for the purchase of drinks and snacks. For this 

purpose, visitors may bring a debit/credit card or CHF coins (no banknotes) into the custodial facility.  

Detainees are unable to purchase any drinks and snacks during the visit since they do not have a credit card 

or any coins. 

Bottles of water are offered free of charge from the vending machine to both detainees and relatives. 

3.9 Smoking 

Smoking (including e-cigarettes and liquids) is strictly prohibited in the visiting rooms and in the toilets. Any 

infringement of the smoking ban will lead to the immediate termination of the visit. 

3.10 Use of the toilet 

The visiting centre is equipped with a toilet for visitors, which visitors may use autonomously if they notify 

the members of the Security Service through an intercom in front of the toilet. If necessary, small children 

must be accompanied to the toilet by a relative (not the detainee!). 

A toilet with a changing table is situated in the basement. Contact the members of the Security Service 

through the intercom. 

3.11 Mobile telephones – taking photographs during the visit 

Visitors must deposit their mobile phones in the lockers of the Glauserhüsi before they enter the custodial 

facility. 

A photo box is available in the visiting room with which the detainee can have a photograph taken with his 

relatives.  

The chips for the use of the photo box can be purchased by detainees in the custodial facility’s in-house 

shop. 

3.12 Engaging in sexual activities 

Engaging in sexual activities is prohibited, except in the relationship room during conjugal visits. 

3.13 Monitoring of the visit and checks 

The visits of private contacts in the visiting rooms are monitored by cameras or personally by members of 

the Security Service (exception: visits of life partners in the relationship room are not monitored). 

For reasons of security and compliance with the rules, private visitors may be subjected to a superficial body 

search by personnel of the same sex. 

3.14 Visitors’ delayed arrival and premature termination of a visit 

Owing to operational processes, visiting time windows cannot be extended. This also applies when visitors 

arrive late. 
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If a visitor’s visit to a detainee is terminated ahead of schedule, the booked visiting time window will still be 

deemed to have been used up. 

The same applies when members of the Security Service have to terminate a visit due to the detainee’s or 

visitors’ inappropriate behaviour. 

3.15 Cancellation of a visit 

If a visit cannot take place because a detainee is unable to be present, visitors will be directly informed by 

the detainee or – if this is not possible – by the custodial facility if possible. 

Detainees must ask the officers of the custodial facility to annul time windows they have booked but are 

unable to make use of by 4.00 p.m. of the preceding day. If they fail to do so, the time window will be 

deemed to have been used up. 

3.16 Leaving the visiting rooms in a clean state 

Detainees and visitors have to leave the visiting rooms neat and tidy. Waste must be disposed of. 

Children’s toys must be tidied away and returned to the boxes in the place designated for them. Nappies 

have to be put into the nappy bin in the toilet with the babies’ changing table. 

In Room 3 (family and relationship room) and in Room 5 (visitor group room), there are utensils for 

cleaning up obvious dirt (coffee stains, lots of crumbs, etc.). Visitors and detainees are expected to clean 

this up unrequested before the end of the visit. 

3.17 Non-compliance with visiting provisions (Art. 34(2), Art. 41(2)(g) JVG) 

If visiting provisions are infringed, the visit may be terminated. 

Visitors who abuse the visit may be temporarily barred from visiting or, in the case of recurrence, 

permanently. 
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4. Private visits to detainees in High Security Detention A and B 

4.1 High Security Detention B 

Visiting times: cf. Chapter 3.5 

Visiting room: detainees receive visitors in Visiting Room 1 in the entrance area of the custodial facility on 

the ground floor. 

The officers in charge of High Security Detention decide whether the visit will take place with or without a 

glass partition. 

Eating and drinking: relatives are permitted to go to the group room on the first floor in order to purchase 

drinks and snacks from the vending machines (cf. Chapter 3.8). 

Photographs: detainees in High Security Detention B are not allowed to use the photo box (cf. Chapter 

3.11). They can request officers to make available a custodial facility camera with which a photograph will 

be taken of them and their visitors. 

Use of the toilet: visitors and detainees have to contact the Security Service if they need to go to the 

toilet.  

Other provisions: the other rules governing visits are applicable in analogy (cf. Chapters 3.1-3.17). 

4.2 High Security Detention A  

Visiting times: cf. Chapter 3.5 
 
Visiting quota: three two-hour windows per calendar month are possible. 
 
Visiting room: detainees receive visitors in the visiting room in House B. The visit takes place with a glass 
partition. 
 
Eating and drinking is precluded for both visitors and detainees. 
 
Photographs cannot be taken of either visitors or detainees. 
 
Use of the toilet: visitors and detainees contact the members of the Security Service through the intercom. 
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5. Visits to detainees by children and juveniles 

The detention of a relative is stressful for children and juveniles, particularly when it concerns their own 

father. It is not only the detainee’s life but also the life partner’s, children’s and juveniles’ life, i.e. that of the 

entire family, that is changed by detention. 

You can make use of the following options to ensure that children remain in contact with their detained 

father:  

- daily cell telephone calls (cf. Chapter 8), 

- weekly video telephone calls (cf. Chapter 7), 

- contact by letter (children may send their father drawings, for example) (cf. Chapter 9). 

Children and juveniles are naturally also welcome in the visiting area of the custodial facility. They have to 

be accompanied by an adult relative or an official person. All the visiting times listed in Chapter 3.5 (except 

the time windows for the life partner’s visits in the relationship room) are available for visits with minors. 

In addition, the so-called children’s visits take place on Wednesday afternoons, to which only relatives with 

minors under 18 years of age are admitted (4 persons max. in total). 

5.1 Smaller children 

A drinking bottle, nappies and wipes for babies may be brought along to a visit. If a baby has to be 

changed, relatives can contact the members of the Security Service through the intercom. The relative and 

the baby will then be accompanied to the toilet that is equipped with a changing table and a nappy bin. 

Detainees who are visited by children aged approx. 3-7 years may send the picture book Auf den Spuren 

von Tim to the accompanying adult. They can obtain this book from the Social Service. This book will 

enable you, as a relative, to prepare the child for the visit to the prison. Your child will also meet Tim, the 

squirrel in the children’s book, during the visit to the custodial facility. 

5.2 Toys, children’s books, books of photographs 

Toys and children’s books are available in the group room and in the family room. Children can select a 

play box in the group room and take it along to the visiting room. Bringing along private toys to the 

custodial facility is prohibited. 

In the group room of the custodial facility, there are also books of photographs with pictures of where 

detainees live, spend their spare time and work. These books of photographs enable detainees to show 

children and juveniles how they live in the custodial facility. 

At the end of the visit, please tidy up the play box with the child and return it to its place to ensure that the 

next child will also be able to enjoy the toys. 

5.3 Eating and drinking 

The visiting rooms are equipped with vending machines for drinks and snacks (cf. Chapter 3.8). 

During the children’s visits on Wednesday afternoons, the detainee in Visiting Room 3 (family room) can 

order baked goods from the bakery in order to celebrate a birthday with a child, for example. 

5.4 Support and supervision of the children 

The visiting rooms are not locked. Please accompany your child if they want to fetch a play box in the group 
room, obtain drinks and snacks from the vending machines or have to make use of the visitors’ toilet. 

The supervision of the children is the responsibility of the relatives and detainees visited by them! 
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6. Visits of the life partner in the relationship room 

The custodial facility has a relationship room where detainees from standard detention, long-term detention 

and special detention (catering) can meet their life partners for three hours without supervision.  

Provided that the admission conditions are satisfied, the relationship room may be used for three hours 

every second calendar month. The hours spent in the relationship room are deducted from the quota of 

visitors. 

Couples who want to make use of the relationship room must satisfy certain conditions. Thus visits to the 

relationship room are only possible, for instance, if there is a stable and working partnership. Also, previous 

visits in the visiting rooms of the custodial facility must have taken place without any problems. 

If a detainee was referred on account of offences owing to which a possible endangerment of the intimate 

partner cannot be ruled out in advance, the custodial facility will conduct a risk assessment before deciding 

to admit the couple to the relationship room. 

If a couple want to make use of the relationship room, the detainee will have to ask the Social Service 

about the conditions to be satisfied. 

Time windows for the use of the relationship room: cf. Chapter 3.5   
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7. Contacts by video phone 
 

 
7.1 General remarks 

 
Detainees are themselves responsible for organising video phone calls with their private contacts and for 

keeping them informed. 

The permitted video phone call time per calendar week (Mondays to Sundays) is ½ hour maximum. It 

may be used up during the official video phone call times, provided that the videotelephony room in the 

ward is free. 

The video phone quota is applicable in addition to the visiting quota. 

 

 
7.2 Initial registration of video phone partners 

 
The procedure for the registration of new video phone call partners is set out in Chapter 3.2. 

 
 
7.3 Before every contact by video phone: registration by the detainee and determination of 

date and time 

 
Only private contacts who have successfully undergone the registration process may be registered for 

video phone calls by a detainee. 

After agreeing on a video phone call date with his private contact, the detainee fills in the application 

form for videotelephony and submits it to care team members no later than two days before the date of 

his choice (e.g. on a Tuesday for a visit on the following Thursday). 

The detainee informs his private contacts himself when the visit takes place, notifies them of the allocated 

virtual visiting room, the Internet address/QR code and gives them the necessary dialling PIN. 

 

 
7.4 Video phone call times 

 
Depending on the residential department, video calls can be made at various times over lunch or in the 

evenings and in the detainees’ spare time. Detainees can consult members of the care team to agree on 

dates and times and notify their private contacts of these dates and times together with the dialling-in PIN. 

 
7.5  Rules for video phone calls 

 
Detainees undertake to establish video phone connections solely with private contacts whom they have 

registered as video phone partners. Any connections with further persons are prohibited. 

Both the detainee and his video phone partner are prohibited from engaging in sexual acts. The same 

applies to the display by means of the camera of images of contents that are pornographic or glorify 

violence. 

Videotelephony rooms are monitored by cameras. 

If a video phone contact cannot be established or can only be established for a shorter period of time 

because the private contact dials in late or because the connection is broken owing to technical problems, 

the slot cannot be repeated. 

 

 

7.6 Specific procedure to establish a connection 

The detainee's private contact can dial in at the agreed time with the contact data and PIN obtained 

previously from the detainee. 
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For a connection to be established, the following system requirements must be satisfied: 

• mobile devices (mobile phone, tablet, laptop) or personal computer (with camera and audio output) 
which are linked to the Internet; 

• an up-to-date installed browser (Google Chrome recommended). 

The address of the allocated video phone station can be selected either directly with the following QR 
code or by entering the appropriate link directly on the browser command line. 

 
 
7.7 Video phone stations 

 

Station House A1 
Dial allocated station through the QR code 
or input the link directly in the command line of the browser: 

 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch8.jva. 
thorberg.vmr.ajvbe@myjustice.ch 

 

Station House A2 
Dial allocated station through the QR code 
or input the link directly in the command line of the browser: 

 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch6.jva. 
thorberg.vmr.ajvbe@myjustice.ch 

 

Station House A3 
Dial allocated station through the QR code 
or input the link directly in the command line of the browser: 

 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch7.jva. 
thorberg.vmr.ajvbe@myjustice.ch 

 

Station House A4 
Dial allocated station through the QR code 
or input the link directly in the command line of the browser: 

 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch5.jva. 
thorberg.vmr.ajvbe@myjustice.ch 

 

Station House B1 
Dial allocated station through the QR code 
or input the link directly in the command line of the browser: 

 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch1.jva. 
thorberg.vmr.ajvbe@myjustice.ch 

 

Station House B2 
Dial allocated station through the QR code 
or input the link directly in the command line of the browser: 

 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch2.jva. 
thorberg.vmr.ajvbe@myjustice.ch 
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https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch6.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch7.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch7.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch5.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch5.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch1.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch1.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch2.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch2.jva.thorberg.vmr.ajvbe@myjustice.ch
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Station House B3 
Dial allocated station through the QR code 
or input the link directly in the command line of the browser: 

 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch4.jva. 
thorberg.vmr.ajvbe@myjustice.ch 

 

 
 

 
7.8 Video phone operating instructions 

 
 

 
The target address appears in the start window. This 

must not be changed. 

 
Enter your name (as shown on identity document). 

 

 
Use SETUP to make any necessary camera and micro- 

phone settings. 

 
If your own image cannot be seen on the device, the 

camera setting is incorrect. 

When a tablet or mobile phone is used, access to the 

camera and microphone must be cleared/authorized when the connection is established. 

 

 
Press START, and the mask to enter the conference PIN 

now appears. 

 
 

 
You will also be given this PIN directly by the detainee. 

 

 
The conference call is established by VERBINDEN. 

 
 
If the visit window has already been opened by JVA Thorberg, you will directly see the contact person 
responsible for this visit in the main image. 

 

Screen view if the video partner is online. 

 

https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch4.jva.thorberg.vmr.ajvbe@myjustice.ch
https://join.myjustice.ch/ajvbe/webapp/#/?conference=besuch4.jva.thorberg.vmr.ajvbe@myjustice.ch
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Once the start screen has appeared, the application is ready for use. 

 
If you have dialled up a little early or the visit window has not yet been opened in the Thorberg custodial 

facility, the following image appears. As soon as the correspondent has logged in, the image shown 

above will appear. 

 

 

 
Screen view if the video partner is not yet connected. 

 

 
7.9 Non-compliance with video phone rules 

 
In case of non-compliance with the conditions set out in Chapter 7.5, the video phone contact can be dis- 

connected by the members of staff of the custodial facility. 

 
Video phone partners who misuse videotelephony may be banned from its use temporarily or, in case of a 

repeat infringement, permanently. 

 

 
8. Contacts by cell telephone (Art. 72 JVV; Art. 21.4, IR) 

 

 
8.1 General remarks 

 
During their spare time, detainees may avail themselves of a cell telephone. They may use the telephone to 

call private contacts, but not to receive incoming calls. 

In cases of serious illness or deaths of family members, official matters that brook no delay, as well as 

preparation for release, the custodial facility may grant approval for telephone calls during a detainee’s 

working hours. 

Cell telephony may be monitored by the custodial facility on the strength of a court order. 
 

 
8.2 Topping up the telephone credit balance by private contacts 

 
A detainee's private contacts can top up his telephone credit balance to the maximum amount of CHF 300. 
For this purpose, a private contact must proceed as follows: 

• Log in to the Internet page www.myphon.io. 

• Dial the detainee's eight-digit account number (you will have to ask him for it directly on the occasion 
of a telephone call). 

• Enter the amount to be transferred. 

• Confirm use and data protection provisions. 

• Select payment method. 

http://www.myphon.io/
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8.3 External calls to the custodial facility 

 
External telephone calls to detainees cannot be put through by the custodial facility. Messages are only 

forwarded in urgent cases. 

 

 
9. Contacts by letter (Arts. 45 and 70, JVV; Art. 21.2, IR) 

 
Communication by letter by and with detainees is basically unrestricted. Any possible restriction and any 

content check are governed by Art. 70 JVV. 

Letters are checked for prohibited objects by the custodial facility and forwarded on a daily basis in as far 

as is operationally feasible. 

Letter address: Justizvollzugsanstalt Thorberg 

 Detainee's name 

Thorbergstrasse 48 

CH - 3326 Krauchthal 

 

 
10. Sending parcels (Arts. 45 and 71, JVV; Art. 21.3, IR) 

 

 
10.1 General remarks 

 
Detainees may receive parcels with a total overall weight of 4 kg per calendar month from their relatives. 

 
In High Security Detention A and in long-time detention, different rules apply; detainees can find out 
about them from the care team. 

 
Detainees may only have parcels sent to them whose contents are intended for them personally. 
 
Detainees must not receive parcels from relatives which the latter have an online shop send directly to the 
custodial facility. 

It is sensible for detainees to discuss with their relatives which parcel contents they want to receive at what 
time before the parcel is sent. The volume of the food cabinet for the storage of food in the ward and 
the volume of private effects in the cell are limited. If a detainee receives parcels containing too many 
foodstuffs or private effects, these cannot be handed over. 

 
Parcels which exceed the monthly parcel quota either as a whole or in part are not accepted by the 
custodial facility. 
 
Foodstuffs or goods which are not handed over to detainees will be returned to sender at the detainee’s 
expense or destroyed. 
 
The right to take criminal proceedings if the parcel contents are unlawful is reserved. 

 

 
10.2 Parcel contents 

 
The Thorberg Custodial Facility distinguishes between parcel contents that are permitted, prohibited and 
permitted subject to approval. 
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10.2.1 Permitted parcel contents offset against the parcel quota 

 
A. Foodstuffs 

- Industrially produced foodstuffs in unopened original packaging, unless listed in Chapter 10.2.2. 
 
 
B. Other 

- Tobacco products (no liquids and E cigarettes; no such products that contain CBD) 
- Posters and photographs for the cell 
- Pencils, coloured pencils, notepads, letter paper, envelopes 
- Daily newspapers and periodicals 
- Small presents handmade by a detainee’s own underage child (no foodstuffs) who is registered as 

a visitor to the custodial facility or as a videophone partner 

 

 
10.2.2 Prohibited parcel contents 

 
A. Foodstuffs 

 
The following foodstuffs are generally prohibited:  

- foodstuffs in the following packages: preserves (cans and jars), tubes, bottles or tetra packs and 
spray cans 

- home cooked, baked or preserved foodstuffs 
- foodstuffs that must be refrigerated 
- rapidly perishable fresh products 
- all kinds of liquids 
- powders, flours, granulates, lentils and grains whose length or diameter amounts to <10mm 
- other foodstuffs that cannot be vetted by the security service 

 

Some foodstuffs are specifically prohibited, e.g. 

- home cooked, baked or preserved foodstuffs 

- all kinds of meat and fish products 

- milk products (including powder) and eggs 

- fresh and dried vegetables and fruit (including dates, raisins) 

- beverages, oils, vinegar 

- sauces and pastes (e.g. ketchup, mayonnaise, curry paste) 

- honey 

- all kinds of spices, herbs, teas and infusions (including stock) 

- nuts in their shells (including peanuts) 

- fermentation agents such as baking powder, yeast and sodium 

- chewing gum 

- food supplements in the form of powder or tablets (bars are permitted) 

- alcohol, foodstuffs that contain alcohol 

- coffee beans, ground coffee, coffee capsules 
 
B. Other 

 
As a matter of principle, the following are prohibited: 

- objects with contents, legends or images that are pornographic, glorify violence or are           
racist or nationalistic. 

- objects whose examination is either impossible or entails a disproportionate amount of work. 
 
Specifically, the following articles are prohibited: 

- medicines and medical articles 
- toiletries 
- tobacco and tobacco products that contain CBD 
- snus, chewing tobacco and snuff 
- E-cigarettes and liquids 
- tools, scissors, knives, objects resembling weapons and weapons 
- items of furniture  
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- sports equipment 
- bedding, bedlinen, pillows, bed covers 
- candles 
- cooking utensils, teapots, coffee pots, cutlery, crockery (1 cup with permission, see 

Section 10.2.3) 
- electronic and electrical appliances and cables of any kind 
- mobile telephones and other electronic means of communication 
- CDs and DVDs 
- digital storage media of all kinds 
- postage stamps, prepaid cards of all kinds, vouchers with a credit balance 
- watches and jewellery 

 
 
10.2.3 Possible subject to prior approval by the custodial facility 

Articles only upon prior approval but without being set off against the parcel quota 
- books 
- teaching materials 
- 1 coffee cup or teacup 
- handicraft materials 
- musical instrument 

Important: 

- If you send a parcel to a detainee which contains items requiring approval that are not included in the 
parcel quota, please write “OHNE ANRECHNUNG AN KONTINGENT” on the parcel in large and 
clearly legible letters. Otherwise, the parcel may not be accepted because the parcel quota has 
already been exceeded. 

- Detainees must not receive parcels from relatives which the latter have an online shop send directly to 
the custodial facility. 

 
 

Articles only upon prior approval, but deducted from the parcel quota 
- clothes and shoes (please note: the standards for private clothes apply. Consult the                                       

detainee in advance!) 
- 1 prayer mat without compass and without pile (maximum dimensions: 75 by 150 cm)  

 

 
10.3 Incoming parcels 

 
Parcels may be 

- sent by post or private couriers. 
- brought along by relatives exclusively on the occasion of visits and only for the detainee 

whom they are visiting. 

Parcels handed in by relatives or third parties at the entrance to the custodial facility outside of visits will 
not be accepted by the custodial facility. The same applies to parcels sent by post with anonymous or 
illegible senders. 
 
Parcels whose delivery is subject to fees (such as customs duty) can only be accepted by the custodial 
facility if the detainee is prepared to pay such fees. 

 

 
10.4 Check on incoming parcels 

 
Incoming parcels are checked by the custodial facility. 

If an objection is raised regarding the contents of a parcel, the detainee concerned will be informed. He 

will be able to decide whether the parcel is to be returned to sender at his own expense or destroyed. 

If an incoming parcel contains drugs, the entire parcel will be destroyed. The custodial facility reserves 
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the right to report this to the police. 

 
 
11. Cash (Arts. 44 and 45, JVV) 

 
A detainee has the option to receive amounts of money from his private contacts by transfer to the postal 

account, on the occasion of visits, as well as in letters and parcels (the latter two are not 

recommended). 

Transfers must be made into the following postal account: 
 

Justizvollzugsanstalt Thorberg  

3326 Krauchthal 

Konto 30-1372-7 

IBAN Thorberg: CH08 0900 0000 3000 1372 7 

BIC Thorberg: POFICHBEXXX 

 
Senders must indicate the detainee's first name and surname and his date of birth in clearly legible 

letters under purpose of payment to ensure that the transferred amount can be credited to the detainee 

concerned. 

Payment by online banking is recommended to ensure that the detainee will not have to pay any 

charges. If charges are due, they will have to be paid by the detainee. Any charges accruing will be 

deducted from the amount transferred to the custodial facility. 

If amounts cannot be allocated to any particular detainee or transferred back as a consequence of missing 

information (no indication of the purpose of payment, no indication of the sender), the amount will be 

credited to the detainee fund of the Thorberg Custodial Facility. 

Amounts up to CHF 600 per calendar year which detainees receive by postal transfer or by 

parcel/letter (the latter is not recommended) will be credited to their free account. Any higher amounts 

will be credited to their special purposes account, which detainees may not dispose of freely. 

 

 
12. Short leave and leave (Art. 84(6), Swiss Criminal Code; Art. 75, JVV; Art. 21.7, IR) 

 
Privileges such as (accompanied) short leave and leave are governed by Art. 84(6) of the Swiss Criminal 

Code and the concordat guidelines of the canton responsible for detention. 

Planned privileges are adopted into the detainee’s detention plan. First-time short leave and leave have 

to be approved by the referring authority and, if necessary, by the specialist concordat committee. 

As a rule, short leaves and leaves in the company of custodial facility staff are limited to public areas and 

always take place on weekdays. 

The grant of short leave or leave may be made contingent on the satisfaction of conditions. 
 

 
Thorberg Custodial Facility 

Regine Schneeberger 
 

Director 

 


